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Edelman Trust Barometer 2010  
Key Findings  

 
Access to all materials including the full presentation for the 2010 study results can be found via the 
Trust Barometer link on the Edelman home page www.edelman.com.au  
 

1  ¢Ǌǳǎǘ ƛƴ .ǳǎƛƴŜǎǎ ǊŜǘǳǊƴǎΧōǳǘ ƛǘΩǎ ŜŀǊƭȅ Řŀȅǎ 
 

1.1 Government trust eroding in Australia while Business recovering   

 Trust in Government has reduced substantially vs 2009 (15% Ҩ) 
- 2009 Government trust levels were unusually high  
- post GFC response 

 2010 reduction 
- 3rd year of Federal Government 
- ETS controversy 
- Federal & State Government challenges 

 Business recovery real but fragile 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.2  Older Australians trust institutions less 

 Older Australians more cynical about all institutions 
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1.3 DƻǾŜǊƴƳŜƴǘ ǘǊǳǎǘ ƛƴŎǊŜŀǎƛƴƎ ŜǾŜǊȅǿƘŜǊŜ ƛƴ !ǎƛŀtŀŎΧΦbut not in Australia 
 

 Australia bucks the trend seen globally re increased trust in Government 

 Most Governments internationally are getting credit for concerted financial action and 
recovering economy: Australia is not 

 Even Governments with local challenges have maintained trust levels (India, Japan) 

 Contrast between US and Australia ς driven by domestic issues 
 

 
 
1.4 Business trust trending up in Asia Pac 

 
 Cautious trust improvement in business globally and across the region 

 Traditionally Australia has lower trust levels than Asia Pacific markets 
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2 Business: A Closer Look 
  

2.1  Confidence recovering in most Australian industry sectors 
 

 General improvement as economy recovers. Energy is the exception, major domestic challenges 
from high profile emission industries around ETS and Copenhagen 

 Trust in most industry sectors has improved reflecting increased business trust generally 

 
 

 
2.2 Domestic issues drive energy sector reputation 
 

 Australia bucks the trend driven by domestic profile on climate change and ETS debates 

 
 

 
 



 

4 

 

3  But trust is fragile 
  
3.1 Universal expectation that government will influence financial institutions in future 

 
 Common global view re Government influence over banks and financial institutions; stimulus 

packages and guarantees/public ownership 

 

 
 

4  Building trust through partnership 
 

4.1  NGO partnerships build trust in Australia 
 

 Continued trend of last five years where real partnerships with trusted; non-aligned 
organisations drive trust in business ς now influencers expect partnerships to be the solution 
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4.2  Stakeholder not a shareholder world 
 

 Multi-stakeholders approach expected as the norm 

 Globally consistent ς no longer can a CEO focus exclusively on select interest groups and 
expect trust 

 
 

5  Managing information sources and channels 
 

5.1 Independent expertise still key in 2010   
 

 Continued importance of peer groups and non aligned expert opinion as critical reputation 
builders for organisations ς based on depth of expertise and lack of vested interest 

 Online channels (search engines, company websites) are now as trusted as newspapers and 
traditional media (within 5%) 

 Multi channel communications are critical in building trust 

 
 


