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11 Governmenttrust eroding in Australia while Business recovering
e Trust in Government has reduced substantially vs 2069 )

- 2009 Government trust levels wermusually high

- post GFC response
e 2010 reduction

3" year ofFederalGovernment

- ETSontroversy

- Federal &State Government challenges
e Businessecovery real but fragile

Government trust eroding in Australia
while Business recovering
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A7-111 am going to read you a list of institutions. For each one please tell me how much you TRUST that B Edelman
institution to do what is right. Please use aS-point scale where one means that you ‘DO NOT TRUST THEM AT Uustbﬂrometer
ALL" and nine means that you “TRUST THEM A GREAT DEAL™. B

1.2 Older Australians trust institutions less
e Older Australians moreynical about all institutions

Older Australians trust institutions less
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Non-government Businessin general Governmentin  Mediain general

organisations general
(NGOs)
A7-111 am going to read you a list of institutions. For each cne please tell me how much you TRUST that B Edeliman
institution to do what is right. Please use a 9-point scale where one means that you ‘DO NOT TRUST THEM AT [rustbammeter
ALL" and nine means that you “TRUST THEM A GREAT DEAL". :
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e Australia bucks the trengeen globally rincreasedrust in Government

e Most Gvernments internationally are getting credit for concerted financial actind
recovering econonmyAustralia is not

e Even Governments with local challengesé maintainedrust levels (India, Japan)

e ContrastbetweenUSand Australia; driven by domestic issues

Government trust increasing everywhere
in AsiaPac..... almost
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Korea
A7.1am going to read you a list of institutions. For each one, pleasetell me how much youTRUST thatinstitutionto do
what is right. On a 9-point scale where cne means thatyou “DONOT TRUST THEM AT ALL" and nine means that you Edel
“TRUSTTHEM A GREAT DEAL, how much do you trust [INSERT] to dowhat is right? (Top 4 Box) Informed Publicsages 25- trustbaromceg[EF
641n 20 countries (global excludes Singapore and UAE) & Asia (China, India, Japan, South Korea and Indenesia)
14 Business trust trending up in Asia Pac
e Cautious trust improvemerih businesgloballyand across the region
e Traditionally Australia has lowéust levels than Asia Pacific markets
Business trust trending up in Asia Pac
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AS. | am going toread you a list of institutions. For each one, pleasetell me how much you TRUST thatinstitution to do -

what is right. On a S-point scale where one meansthatyou “DO NOT TRUST THEM AT ALL” and nine means that you Edelman
“TRUST THEM A GREAT DEAL, how much doyou trust [INSERT] to do what is right? (Top 4 Box) Informed Publics ages 25- Grustbarometer
64in 20 countries (global excludes Singaporeand UAE) & Asia (China, India, lapan, South Kereaand Indonesia) ’
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2.1 Confidence recovering in most Australian industry sectors

2 Business: A Closer Look

e General improvement as economy recovdasergy is the exception, major domestic challenges
from high profileemissionindustriesaround ETS and Copenhagen
e Trust in most industry sectors has improved reflecting increased businesgdmnestally
Confidence recovering in most Australian industry sectors
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A26-38. Now | would like to focus on your trustin different industry sectors. Please tell me how much you TRUST trustbammeter

businesses in each of the following industries to do what is right. Please use a 9-point scale where one means that 8 NI TN R W Lok Ve
you ‘DO NOT TRUST THEM AT ALL" and nine means thatyou “TRUST THEM A GREAT DEAL".

2.2 Domestic issues drive enerqy sector reputati

e Australia bucks the trendriven by domestic profile on climate changed ETS debates

Domestic issues drive energy sector reputation....

Trust in Energy 2009 / 2010
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A26-38. Now | would like to focus on your trustin different industry sectors. Pleasetell me how much you TRUST rUStbarometer
businesses in each of the following industries to do what is right. Please use a S-point scale where one means that

you ‘DO NOT TRUST THEM AT ALL" and nine means thatyou “TRUST THEM A GREAT DEAL".
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3.1 Universal expectation that government will influence financial institutions in future

3 But trust is fragile

¢ Commonglobal view re @vernment influence over banks and financial institutipamulus
packages and guarantees/public ownership

Universal expectation that government will influence
financial institutions in future

Believe government will have influence over banks and financial institutions
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C82. How much influence, if any, do you believe government will have over banks and financial institutions in the trustbaroﬁqlcé?é’?
future? (Read Scale, Select one) Informed Publics ages 25-84 in Asia Pacific Ha

4 Building trust through partnership

4.1 NGO partnerships build trust in Australia

e Continued trend of last five years wigereal partnerships with trusté non-aligned
organisations drive trust ibusiness; now influencerexpectpartnerships to be the solution

NGO partnerships build trust in Australia
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C80. Would you be more or less likely to trust a company that partners with NGOs to battle global issues such as Edelman
climate change, alleviating poverty or curing diseases, than you would be to trusta company that works alone? rustbarometer
(Net More Likely: Much More + A Little More} Informed Publics ages 25-64
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4.2 Stakeholder not a shareholder world

e Multi-stakeholders approach expected the norm

e Globally consistent no longer can a CEO focus exclusively on select interest gaodps

expect trust

Stakeholder not a shareholder world

Employees, 2% Government, 1%

Customers, 8%

Investors /
Shareholders,
14%

D&3. When a CEOmakes business decisions for his or her company, which stakeholder SHOULD BE most B Edelman
important to a CEQ's business decisions? trustbarometer

5 Managinginformation sources and channels

51 Independent expertise still key in 2010

e Continued importance of peer groups and non aligned expert opinion as critical reputation
builders for organisations based on depth of expertise and lack of vested interest

e Online channels (search engines, company websites) are now as trusted as newspapers and

traditional media yithin 5%
e Multi channel communications are critical in building trust



